T-Msse2021°]

T-Messe 2021

Toyama General Manufacturing Industry Trade Fair

Virtual Exhibitor Manual
(Updated Oct 5th)

The Virtual Platform used for T-Messe 2021 Virtual Exhibition is Toppan Inc. V-MESSE.
It is web-based and so there is no need to download an app.
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% Updated: October 5t, 2021

Time Schedule

Exhibitors

Please prepare the following items to be displayed in your booth:

- Company logo (See p.6, p7, pl1)

- Image(s) that appears on the top page of your booth (See p7, p11)
Recommended size is w734px x h1400px (max 10MB)

You can also choose to embed an external video content instead of an image.
- Images, PDFs, videos to advertise your products (See pp.8-9, 12-13)

Prepare
contents

Aug

L 4

+ Your booth registration link, ID, password will be sent to you via email.

Please click the link and log in with the ID and password to set up your
virtual booth.

Set up
Virtual
Booth

Sep

L 4
L 4

Sep 27%: Deadline for booth setup

L 4
<

* Oct. 5: Pre-Opening

* Register as a visitor from the exhibitor-only pre-opening URL, and
login to the virtual exhibition site.

* Visit your booth and check the booth settings reflected on your booth.

* You can test video meeting feature and chat feature.

* Edit your booth if you need to make changes.

You can modify your virtual booth anytime, but the changes will
not be reflected on your booth promptly.

Changes made by 6 pm, Oct 11 - - will be reflected around 7 pm, Oct 11
Changes made by 6 pm, Oct 20 - - will be reflected around 7 pm, Oct 20
Changes made by 6 pm, Oct 22 - - will be reflected around 7 pm, Oct 22

Oct

Oct. 28th: Opening

You can modify your virtual booth even after exhibition
has opened. Changes that you made will be reflected
on every Monday and Thursday.

Virtual
Nov Exhibition

L 4
L 4

Nov. 30t%: Closing

Copyright© 2021 TOPPAN INC. All right reserved. 3



Structure of the Virtual Exhibition
(seen from a visitor's perspective)

@) Exhibition Hall

- Index by alphabetical order

T2 =
---------- g e
"

<0Online Seminar
information

< News

Select a booth from the list

©¢) Virtual Booth

« Article list

- Article

- Virtual booth top page

[Toeamn

Image or video
that reflects the
corporate image

Click an article of a
product/solution

from the list.

Other features
- Video meeting feature View images, videos and
- Chat feature PDF files of the product/
- Visitor log feature solution.

Copyright© 2021 TOPPAN INC. All right reserved.



Exhibition hall - Top page

Choose

Language

Go to alphabetical index

T-Messe2021

Go to index by
industrial sectors
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Exhibition Hall - Index by industrial sectors

Click to switch
industrial sector
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@ Booth thumbnail
(Company logo)

@ Booth number

@ Booth title
(Company name)

@ Booth blurb

will be displayed here.
(Refer to p.11)




Virtual Booth - Top page

p.11 Basic Settings
p.11 Basic Settings @ Booth title
Booth logo (Company name)

- Virtual Booth - Top page

p.11 Basic Settings
@ Booth blurb

p.11 Basic Settings

@ Main visual
(image or video)

Link to Inquiry page

powerea dy VMESSE

- Inquiry

Bmgad [EES J—2-H EEF-——-u Bir-—3 5

TOP > F—Z—% » MAEREM (900) > HSRVEDH

TOPPAN R HESE A BRICAD

>

sHVWEDHE

p.11 Basic Settings _ .
(® contact information e OO@toppan.coip
W|” be dISp|ayed here B

powered by VAMESSE
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Article list

| T-Messe2021

MERIOP > 7

TOPPAN

2 » SVART LIFEVALUE™ Packaging (82) » ES-R

SMART LIFE-VALUE™ Packaging

p.11 Basic Settings
@ Booth title

(Company nhame)

p.12 Article Registration
@ Article subtitle

p.12 Article Registration
@ Article title

JU=>I5y b
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Copyright© 2021 TOPPAN INC. All right reserved.

IDEMFL-TT, RBEORETARLCBTERT LS ETREE
[GLBARRIER) £RMLKRVCNARRZ T, W8

FATHRRTINCMOLLET L, RUSBATAS o7 -ZTT.

ITT., RARRDODEZATRO AILANEBNL,

p.12 Article Registration
@ Article description

p.12 Article Registration
@ Image

TETREERMWILET,

0s

NATHEEWTS

Click and go to the

article page




Article

p.11 Basic Setting

@ Booth title
(Company name)

TOPPAN SMART LIFE-VALUE™ Packaging

p.12 Article Registration
3 Article subtitle

U->2I5y h® 01

v 1
1 S
|

SMART LIFE-VALUE TOPPAN 1|

p.12 Article Registration
@ Article title

AR FRBICEATE MACRBULAF VYT oot
B OBEIN —TT . BRESHEETEMBIRT
EBTHTETREBEANTRERBIZAFY NI B, FSAFYIT -
5 [GL BARRIER| ZEA UL ERH ICETRABTET HERIFE
FSRFvIERBOHMERBUET .

1
|
|
These environmentally friendly cardboard trays are for skin packs that can be used for foods ||
and non-food products. Skin packs offer complete sealing through thermal pressure bonding
with no space between the product and the cardboard. The plastic tray conventionally used 1
is replaced with a paper-based material employing GL BARRIER to preserve freshness and |
reduce plastic consumption. i

|

O/SRAFYINEARE, FSAFvI - DRBTHE%. RiarL—RUT

HISKHATRETT.

OIRFV /Ny I | TREEHENDELLBRVy TMHEAB/NVP I WL
[GL BARRIER]IZ & KNS &Y. RSB - R R
RRLET.

OVXNBEP YT TETYA Y OHBIE. [BUTISICEBMLVSTRIUC LY STRFRNE
FPoTERBTENTRETY .

OOTU—Y IS5y rEREIN — QRF VNV IRRIY AT L ORF VI T4 A
OYRAFLBAIVYNT 1 VT E—ETRULET .

p.12 Article Registration

@) Image

WRBAA—Y TV—=275 vk O
Gincen

I
I
I
I
= I
D e ol
=) A b £ AR ] X i .
& g - I p.12 Article Registration
: Description of the image
I

Video

p.12 Article Registration

@ Video

p.12 Article Registration
@ Description of video

-_—

BLEERBETIATE, TOMENBR S EREOFMARNIRE,

[URESOF] OTRNDETYS,

Related reference items
(PDF files)

p.13 Article Registration L) Deazoastime Lhaito ey,
PDF icon ﬂ

@ Title of PDF

Comment on PDF

8 EEANosY>0-F

Related link
J— p.13 Article Registration
e = @ Title of related link

| URL of related link

Copyright© 2021 TOPPAN INC. All right reserved. 9



How to set up your virtual booth

There are 3 booths ready for you to create in Japanese, English and Chinese.
It is mandatory for every exhibitor to create a Japanese booth.
You can start from any of the booths.

Here we show you an example starting from a Japanese booth.

When you want to set up/edit English or
- BAE - Chinese booth, select the booth from the
Japanese

pull-down menu.

l
R ' VMESSE Joz-m “* .
When you want to switch o

r— the display language, select —
a language from the pull- noemam D

down at the upper right

corner of|the login screen

g om

Click the details button

Login with your ID and password. to setup Japanese booth

@ Japanese booth Basic Settings Register information of your company.

Register information of products/solutions

@ Japanese booth Article Registration including images, videos, PDFs.

3 English booth Basic Settings Register information in English.
Agile (= 2ElsliSezlilolg|  *The process is the same as for Japanese booth.

@ Chinese booth Basic Settings Register information in Chinese.
Ailel=nzEl[Suslaelglf  *The process is the same as for Japanese booth.

(® Preview your booth Modify your booth if necessary.

o Sep 27 : Booth Setup Deadline

You can set up the features below at any time after the pre-opening.
Please test these features during the pre-opening period.
X Detailed manual for these functions will be available around pre-opening day.

. 4

® Meeting room settings

® Chat settings

@ Visitor Log settings

Copyright© 2021 TOPPAN INC. All right reserved. 10



@ Booth’s basic settings

@ Booth number
P — NIE - JLEa— 8 ooy
mrend T - ABENE Q-2 You cannot change your booth number.
T—ZEH > TOPPAN SWALUE™ Packaging > 7 — A+ .0TF
 HOME
Z=atm ®@ Booth title
, 01 {a) TOPPAN S VALUE™ @ et ) o Enter your company name.
Packaqgin:
" This thuffibnail will be displayed in
4 3;&5;5“:21;2; @ F—REA R TOPPAN S-VALUE™ Pa(kaange List of Booths (refer to Page 6) \L@_ 1 BOOth thumbna”
) 0200 SOt UALE ’ Upload your company logo or image
J—207 character.
, 04 {ja) SUSTAINABLE- Booth logo
VALUE™ Packaging .
(®-2  Booth TOP settings
ey (D= 172001 i Select which of the pages appear first in
+ 06 {ja) Heslthcare GIF. PNG. JPEGEFLT v, SMBLLA (LB £ fi 270px< 1 480px) your Vlrtual booth When a V|S|t0r Comes In,
» 07 a) Faod 6rink (© Ly Zu— J-RTOPERE booth'’s top page or the article list page.
© 501l et The basic setting is the booth’s top page.
@ Rt iie-d [EEB ) \viar—2] T, SRFFTNAS L 0EHTRELREEA
» 09 {ja) Contest Winners @ BOOth blurb
[ Enter advertising copy of your company.
® Select the type of main visual from
TR I R EN BT AL TS 34/800 uimage,, or “external Content”
@ AATEZITILEAT O EIR @ SEIDLTLY (0EILFLY, BEEE) .
A’H you thaPVEeng'sgefﬁ‘e ('S”;age : If you have selected “Image”, upload one
AT DL P ' or more JPEG/PNG files up to 10MB.
JPEG, PNGERET LT <2 10MBEIF (HERH -1 £ SF734pxeti#1 400 px) Recommended SIZe: W734pX X h1400px
=207 YURL https:/{api01-platform.stream.co.jp/apiservice /plt3/Njk1Nw%3d#%3d%23Ng %3 d%3d562328
fvou h octed “external content” If you have selected “external content”,
—_— YOu have selecte: external content”,
® emsoer enter the URL of an external content. enter the URL of an external cqntent such
as a 360-degree content or a video.
® Enter your contact information
J— AR | AIFEEE] TR T, ufwz; (1024 CharaCters max)
@D womenn on ?@®  Select ON if you want to use video
meeting feature and chat feature.
e wEE () o Select OFF if you do not use the functions.
© #eorss This function is not available in T-Messe.
Please leave this field blank.

You can add unique links to your booth
linking to your company’s website,
contact forms or PR sites of your

o JBEUST A1 -ACHEILORENTEET (EhsH) products/serwces, etc.
Enter the URL, and put a name to it.
FEI=1BRR) hittps: { fuviw. toppan.co jpfliving-industry/packaging/eontactus/7utm_souree=direct&utm @ CI|Ck the +Add Un|que I|nk button tO add
BEUZ 5T BEOEDE links to the list
6/30

@-1  Click the Save button after filling in the
fields.

@-2  Click the Preview button.

@ @ BEUSSEENTS

Copyright© 2021 TOPPAN INC. All right reserved.

Once you have completed all the
fields you need, click the Save

button.

11



@ Article registration

BRa&0d

1 HOME

| J—REE

, 01 (ja) TOPPAN S-VALUE™

Packaging

, 02 (ja) SMART LIFE-
VALUE™ Packaging

, 03 (j&) SOCIAL-VALUE™
Packaging

, 04 [j2) SUSTAINABLE-
YALUE™ Packaging

» 05 (ja) Beauty & Toiletry
» 06 (ja) Healthcare

» 07 (ja) Food & Drink

» 08 [ja) Global Network
+ 09 (ja) Contest Winners

B =—F¢20—LmE

@

@
€)

@

®

® Q@

® 6 © ©

a

J—REN > TOPPAM S¥ALUE™ Packaging » 2b—% > 12

wsz=t EED 1
110
wse 1 a
239791 s
R
HEE T

GIF. PNG, JPEGTHGF L7 < S5y, SMBLIFT (ML T1 . i 118pxt1 18px]

1REP. BEXERE LT Y ESTFETEECSFT.

— =
= AXTIY S vusEumTELT R,

® Ei& O 3E

EVEN i |

AF VB

NO IMAGE

GIF. PNG. JPEGEISEL T < /200 10MBEIF (ML £ 8I556pxi4990px}

T V5

fan

/40

/200

0/400

WHETS

ERC RN i | O EE ® BE

AFIVIBBE-ER o .

027 2V 2ENEURL
A

272 V25RER

Continued on next page

/400

Copyright© 2021 TOPPAN INC. All right reserved.

Items to be displayed on the “article list”.

@® Article number
Articles will be displayed on the article list
in ascending order. Article number can be
changed.

Article title
Enter product name or solution name.

Article subtitle
Enter sales copy of the product/solution.

Article description
Enter description of the product/solution.

@ ® O ©

Image for article list
Upload an image that will be displayed on
the article list.

Items to be displayed on an “article” page.

Visual contents (5 contents max per article. )

® Select “image” or “video”.

Image

(7 Upload an image file (GIF, PNG, or JPEG).
Recommended dimensions are 556 px
height x 990 px width. 10MB max.

Enter the description of the image within
400 characters.

Video

@ Select “YouTube” or “upload a file”

@ If you have selected YouTube, obtain the
URL from the video’s YouTube page and
designate it as your contents URL. (Please
refer to p.13 for how to get a YouTube
video URL.)

If you have selected “upload a file”, upload
an mp4 file.

@ Enter the description of the video within
400 characters.

12



@ Article registration

EIEE

B EhEER Yor0-FEREsHETEETEET.

W Hizs3

@ BLESR
NO

IMAGE

PO g3 LT < 220y, 1OMBLIFT

@ BRI S L
0/60
EREERN DA b

0/100

@ RESHEETS

" EHEL 7 mEU R ETHETEET

WHIEFS

@ BBEL 2219 B
P %71 URL

0/s0

@ BEUSIEENTS

Related reference items (PDF files)
Maximum of 5 files can be uploaded.

@ Upload PDF of a pamphlet or catalogue.

Enter the title of the PDF file within 60
characters.

©®

Enter the comment for the PDF file
within 100 characters.

Related link

Enter the title of the related link within
60 characters

Enter the URL

@=-1  Click the Save button after filling in the
fields.

@-2  Click the Preview button

e ™
_,

Copyright© 2021 TOPPAN INC. All right reserved.

Once you have completed all the
fields you need, click the Save

button.

13



@ Article registration (Link for a YouTube video)

You can embed videos that are already uploaded to YouTube on your
virtual booth.

This is how you can find the embed link/URL for a YouTube Video:

= E3YouTube " R Q

Click on the Share link while on the
YouTube video page then click on the
Embed icon.

X
00:C

Facebook goo #* IO  Blogger

» >l (4) 00671030

Twitter

CHRRENR] St SRR

37,214 [BHREL - 2016/01/26 iy 102 & hifps:/iyoutu.be/_IfFVCxM91ag JE—

|/ § AR F 251 / TOPPAN Official Channel T
@ F v AL B 1530 A 7 voALER

BRSAMIE

rorm | \CURREI S5t SRR

1

/( = S ) SRR 7N v RNl <iframe width="560" height="315"
L = (ﬂ % AN A\ 25 4% ) /) A Eahttps: / [www.youtube . com/embed/
OB ‘ ‘ - allow="accelerometer; autoplay;
/ = 3 =) 4 p ) ( - ’,‘ dl clipboard-write; encrypted-media;
= . gyroscope; picture-in-picture"

allowfullscreen></iframe>

[ pawatus

Y
Copy the URL from the embed code.

Copyright© 2021 TOPPAN INC. All right reserved. 13



(® Booth settings in English and Chinese

Set up English booth and Chinese booth by the process same as for Japanese booth.

1) Select a booth on the top page. Select English booth or

Chinese booth from the
pull-down menu.

VMESSE ~ 7T7E

L

01(ja) Japanese booth
02(en) English booth
03(ch) Chinese booth

N oo s Q .

=T T-001 {en) FR FF—R 1

b T (en) TRET AL

powered by LAMESSE

\ Click the details button

for basic settings and article
registration.

2 ) Basic settings and article registration % The edit screens of English booth
and Chinese booth are displayed in
o7 en) the corresponding language.

Basic settings

Article registration

% Translation into English and Chinese should be done by each exhibitor.

If you are not creating English booth or Chinese booth, please make the
following setting.

UMESSE MO0 e FR kT2 — Check the Display the default language
(Japanese) box and click the Save button
in the basic settings screen.

(If you check the box, you will not be able

to edit the booth nor preview the page.)

fapeprs=

o The contents displayed in Japanese booth
will be displayed in English/Chinese booth
in Japanese.

L Please avoid leaving booths empty.

Copyright© 2021 TOPPAN INC. All right reserved. 15



@Preview your booth

Check on the preview screen how your booth will look like.

VAMESSE

P00 (R TART 21

= =20l p3E

Preview screen

Click Preview button

to check each booth.

J A ) SMARL RLEALLL S Fackeging (02] % iR

TOPPAN

SMART LIFE-VALUE™ Packaging
(

powared by VAMESSE

SMART LIFE-VALUE™ Packaging

LU
ECHIGER by =Ny =3

W S~ XEETT AN TRICN A AT ATRRT HRCRHONLATT <, S EHT L £

L3
&soL >0 2U-X

RTL PR ML E e, AL AL LR ) — 20— And,

#TE
BREE  BRE/\vr—

FCemm AR DN M7 - WREER TR M LS ) T RN

e ue
TAINRA—)—™

IO - AR LT SR T, IO R TR L RA B
RTERTTEHTAHT

Copyright© 2021 TOPPAN INC. All right reserved.
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% Updated: September 30th, 2021

®Meeting room

settings

1) Booth management ”Booth’s basic settings

If you want to use video meeting feature, please make sure to set the function ON
in the basic settings of each language booth.

- ~ 50 #ETS
Bl ==F o »IL—hisE ﬁ DXt TErhoeht-X/ Tl

J—ABHHE

Fs

900 (ja) TEMTL D] [CTA—HAL = - CEEEE
L MESSE
= DXV 1 —%
#A HOME
3> &SDGsEIEDEEA
B I-2=8
900 (ja) [ED3LN0] o
. Ta=hALLE
DXV —3-32-£5DGs
HIEOBES ) et

AT —EE

powered by WAMESSE OTOPPAN PRINTING CO. LTE.

VMESSE ~ JREAEE e - [
A HOME J-2ER > 6030 CI74—HhALE DX/ U2 — 23 £ SDGs IR 2BAL
| 7—-2ER
900 (ja) [E@S< DI I J—A®S 900
, TA—HALE 3110
DXV —=5 2, &£5DGS
FIROMEH
T=294 L 603 0] ETr—hALE
0 =—F+0—L5EE8 450100
J—2n7 R L nApDp AR | TAPBAN | AR nna X

J-2AAm [SMatk] CErEnET.

[GERE il ON v

Fvw T

209/1024

Fw MERERIR ON

| Make sure “Use video

meeting feature” is ON.

v ) v

R

Copyright© 2021 TOPPAN INC. All right reserved.

Click the Save button
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% Updated: September 30t", 2021
® Meeting room settings

Set your available time frames.

*You can modify the meeting room settings anytime after pre-opening until November 30,

2 ) Meeting room settings,/Meeting room list

= STTAXINTLEE

# HOME HOME > =—5 ¢ 2L — L
O HAEERER
| J-288 FEE

, SMART LIFE-VALUE™

Packaging
» T—228H
» =3B

=]
BS54 2 ) — AT = ——

@ Click “Meeting room settings”
o

poweredby LZMESSE

©TOPPAN PRINTING €O, LTD.

3) Meeting room settings /Reservation calendar

E—FA I —LFRE

@Click “edit” button

| J—-2EE

|, BRSHDRTRETEEE
FR

Please do not change the
name of meeting rooms.

Click > 1 button and
switch calendar to the week
you want to set a meeting.

v (zER B
2021%3814 - 198 i > & B
» (SMEFH)
B03/14 B 03/15 X 03/16 7K 03/17 2 03/18 & 03/19
- n
B
S—F - b 0 o g P
(UTC+8)
8
10 i - 10 -~ |02Cﬂi|02‘5

e 02 SElE ST
44

powered by VAMESSE

(©TOPPAN PRINTING €O, LTD.

Copyright© 2021 TOPPAN INC. All right reserved.

18



% Updated: September 30th, 2021
® Meeting room settings

4) Meeting room settings / Add an time frame for a meeting

LEE ST I —LERE
A HOME HOME > =—=F > IL—h%TE > 02_BE 55 = (UTC+8)
o
@ Click “Add S—Fa 29— L% 02_EiRE/REE(UTC+8) B
appointment time
"
slot ® FHEENT3
(M) . -
20213814 - 198 75 (s > =B
v (ZEFA)
BHo03/14 B 03/15 N 03/16 7K 03/17 #03/18 £ 03/19

@ Set a time frame by
specifying date and
time slot when you are
available.

¥ T B

FEEZRDET

v ® ® Click Register button,
and the added time frame

(' o ) will be displayed on your
calendar.

5) Meeting room settings / Edit or delete time frames

2021/03/16 ]

[to make changes]
Change the date and time |_ #%% i Il I (to delete]

and click Save button. Click Delete button.
¥ 0 v B 45 v 9
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® Meeting room operation

When someone has reserved one of your time frame, enter the meeting room
from your reservation calendar.

X Meeting request is acceptable until 10 minutes before the start time of a time frame.

1) Meeting room settings / Reservation calendar
Time frames are color-coded according to reservation status.

—_— — > = ] =
BFeOd =—FTa4 20— LFETE

ﬁ HOME HOME > =—F « > JIL—ARTE > 02_BE=/5=m=(UTC+8)
L]
m 5z =—Fa2T)—AE 02_EIfE[S#E(UTC+8) B

, HEX£# 000000

©0000G00 @ FHREENTS
y () — .
2021287 - 138 28 Wl W2 Il \E
v (SHETR)
B 02/07 A 02/08 N 02/09 7K 02/10 A 02/11 0212 +02/13

A: Past time frame / Reserved

E—Fa 2O —LEE

B: Past time frame / Not Reserved
X Grayed-out

C: Future time frame / Reserved
—Refer to the next page

D: Future time frame / Not Reserved |
— Refer to the next page
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® Meeting room operation

2) Following windows will appear when you click a time frame in the reservation calendar.

C: Future time frame / Reserved

reserved the time frame.
The time frame is undeletable.

E-F E
1/18 (B) 10:00~10:30

SIEEURL
https://v-messe.jp/testtesttesttesttesttesttesttesttesttesttest
testtesttesttesttesttesttesttesttesttesttesttesttesttesttesttestt
esttesttesttesttesttesttesttestdqst

@ URLEIE—

A
OOo#HEH

EE

LLIER KEB 1%  (taro.yamada@abc.xyz)
090-0000-0000

AHRFNT—R
J-2A

BRI HE - 18T
QOICDNTHUSBATIRZ W,

Share this URL
to invite other users.

D: Future time frame / Not reserved
You can view the details of the visitor who You can edit or delete the time frame.

81t

G

ETE
FEERDEY

00 v B 00 v BFET

v Fri il B HERT3
( v

You can edit
if you want.

Entry button will appear 10 minutes before the appointment time.
Click here to start a video meeting (Refer to below )

3) Waiting Room Screen

When you click “Entry” button on the reservation calendar or when you click the

shared URL, following window will appear.

14 LIA ML

FHRNFFRNFFR T HRNFFRNFFR L
» STCEM » BlERETS

YIS MY T I ML
» EOMUD

@ Click "Join now”
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21



% Updated: September 30th, 2021

® Meeting room operation

4) Meeting room window

There is no need to install a specific app to use this feature. Participants
% Please note that this feature is not available on Internet Explorer. (on screen)

% W TABANAD ||

& @ CHARIAIAES 1

O O CRAARARS

Camera & Microphone Share Maximize

ON/OFF screen screen

Participants (List) Text chat Information of meeting room

R
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e
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O smsrm ROFELT,
mailaddress@toppar
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i =T, AEODADHBSE
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©Q B#mxrm ANBBRBEICZZCR
mailaddress@toppan RENFET. AEDADH
HBRECTTICRTSN
© mezam =T, XEOANNBEE
mailaddress@toppan. AL CERENET,
AEDANH G BBSCT

O omwr

mailaddress@toppan
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@ Chat Settings

1) Booth management/Booth’s basic settings

If you want to use the chat feature, please make sure to set the function ON in the

basic settings of each language booth.

VMESSE

# HOME

=
3> & SDGSIEDEHEH

(=t i1

900 (ja) 6D D] (CTA—HRAL == - EE
DXYU1—%

J-REm o (¢
900 (ja) B@TLNI
, FA—RALE
DX/ =532 £506Gs
FROBEH

T
i o

B ==5r 2 IL—hiEE

J-REEETE

F

R 1 —RE

powered by VAMESSE
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avsevune . - .
LV MESSE J—REFHE e~
A HOME J-2ER > [5@I<0] CT7r—HALE DXV U213 £SDGsEBOMES, » 7 AEAT
o e
900 (ja) [60I< DI IC J-AES 900
, FA—PALLE o
DX —2-32,25DGs
FEOREY
J=254 )L [603<N] (CTA=—hALE
0 =—F 7> —LiaE 450100
J—z2nd IFER TAPPAN I AGA Ana X

J—AAD [SMatkl CERENET.

e ON ~
Frw SRR ON ~

Frw e

209/1024

|

i

Make sure “Chat feature”
is ON.
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@ Chat Settings

Here we show initial settings for chat function.
*You can modify the chat settings anytime after Pre-opening until November 30th,

2 ) Chat settings/Display

VMIééSE Frw NRE B435 - R
A HOME T
& T2

-

v T002 (ja) FART =22 g*mﬁ

v T-001 (ja) X FF—R 1
[SEpy— Fw FRG TR OFF
E— ot @ Click the Edit button.

Default setting status

B =—F 1> —LaE

will appear.
A—JLE{ER%
@ Click the Chat settings
MPTREAYE—
3) Chat settings /Edit
VMESSE T riEE S
& -z J— ® Turn ON to display Chat button
» Too2 (ja) 7 HT—2 2 3 Turn OFF while your booth is not
T (o) 72 b2 Foy AT oFF staffed for a long time, etc.
M Fry b Frw P © meees |
B Fvw MNYE

@ Register E-mail addresses if you need

e T — to be notified when a text chat arrives.
/ % More than one e-mail address can be
— registered by separating with commas.

% You will be notified every minute until
you reply to the chat.

Pl v FBRENCMCA—LERELET. HRENDTERBETSF T, FROBSRA-LEEELFT A I

® Set up a message that appears first

MREFAY - when a visitor opens chat window.
% Please use this function to show

R R X w =27 OFF ~

absence message when you cannot

otz respond to chat messages promptly.

Once you have completed the
settings, Click Update button
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@ Chat Settings

Here we show you how to respond to a chat message.

4) Chat management/ List

BERO0d

A HOME
0 RAEREEE
m Tz

v T=218&H5

v T=Z2EHT

» T=23EH
B 74— e
W v HEE @
B Fvy EE
B S=5+ 2 — i

B U@z

Fry EE

M Frors | TR e
M Fryrs | T-22 S
M Frors | T-23 e

@ A number on a red circle
indicates how many unread
messages there are.

@ The list shows chat messages

Choose one to reply.

that you have not responded yet.

5) Chat management/ Respond to a chat

Brand
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O EAmBREE
o J—2EE
v J=21%05
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v T=238H

m oy EE @
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N
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Visitor log settings

You can view visitor log records during and after the trade fair and obtain information
including the number of visitors to your booth, number of visits, and visitors’ information.

VMESSE J-2—8& vt -
A HOME HOME » FUSEDY
| J-2EE
» T002 (ja) 7 AR T —2R2 ] 2021/09/16 B o~ 2021/09/23 ]
| Fvy B Bt SHEESR (1—YH ShMEEIR
2020/12/12 999 2000
B Fvwv hE
2020/12/13 789 2513
B =710 — LB 2020/12/14 102 300
B 072
@ Click the Visitor log

powered by V-MESSE ©TOPPAN PRINTING CO,, LTD.

Specify the period and click the Display button- -+ The number of visitors/visits will be displayed.

Click the Download button- - - The number of visitors/visits of specified period will be downloaded in a CSV file.

Click the List of visitors:--The information of visitors to your booth will be downloaded in a CSV file. (3¢ 1)

Click the Visitor log ---The information of when/who visited which pages of your booth will be downloaded
ina CSV file. (3¢2)

% 1 : Available Information from Visitors’ List % 2 : Available information from Visitor Log
Visitor ID Visit Date/time
Visitor name Visitor ID
Visitor name (furigana) Language
Email address Content
Phone number Operation type

Corporate typel

Corporate type2

Name of Employer/School

Name of Employer/School (katakana)
Department, Section/Faculty, Department, Year
Job title

ZIP code/Employment address
Country

State/Province/Region

City

Address Line 1

Address Line 2

Receive Email newsletter

Sales flag

Certification flag

Registration date

Updated date

Registration type

Status

Last login date/time

% Each exhibitor should handle personal information in responsible manner based on the
policy of each company. The organizer is not responsible in this regard.
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FAQ

1. How many ID and password can we get?
= ID and password will be issued one for each exhibitor. There is no exception.

2. Is it possible that more than one person log-in at the same time?
= Yes, multiple persons can log-in with the same ID and password at a time.
Please share the ID and password among staff.

3. Are participants in a video meeting room limited to one person per ID?
= Yes. If more than one person wants to join a meeting room from your company, one
person can use the exhibitor ID and the rest of the staff should register individually as a
visitor and enter the meeting room with the visitor ID.

4. Do I have to create all 3 booths: in Japanese, English and Chinese?
= Creating Japanese booth in Japanese is mandatory. Creating English booth and
Chinese booth are optional. If you are not creating English or Chinese booths in
English or Chinese respectively, check the Display the default language (Japanese)
box in the booth’s basic setting. (p. 15)

5. Can we modify the contents in our virtual booth during the virtual exhibition?
= Yes, changes that you made will be reflected on your booth on every Monday and
Thursday. Please note that those changes will not reflected immediately.

6. What should we do if there are days or times when we cannot respond to chat messages?
= You can set up a text message to be sent automatically to anyone trying to contact
you while your booth is not staffed. Please set the absence message function to “ON”
in the chat setting screen.

7. Will T be notified by email when a text chat arrives?
= Yes, if you register your email address in advance. (How to do it will be explained to
you later in the next manual.) When you receive a notification, please reply to the
chat on the management screen of your booth.

8. Can we block specific time frames so that no one can request video meeting?
= No, you cannot block your inconvenient time frames. You can set your available
time frames.

9. What is the maximum size of a video that can be uploaded?
= There is no limit to the capacity.

10. How many articles can we register in our booth?
= There is no limit to the number of articles you can register.

11. Can I browse other exhibitors’ booths during the pre-opening period?
= Yes, it is planned that you will be able to browse other exhibitors’ booth as a visitor.
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Inquiry

The Virtual Platform used for this virtual exhibition is Toppan Inc. V-MESSE.

If you have any questions on how to set up your virtual booth, please contact
us at the following email addresses:

© In Japanese
Virtual Exhibition Platform (V-MESSE)
Toppan Inc. t-messe2021@toppan.co.jp

© In English or Chinese
Contact for overseas exhibitors
Secretariat of T-Messe 2021
Toyama New Industry Organization
Asia Business Promotion Center: t.tradefair@tonio.or.jp

* Please note that the screens of the virtual platform on this manual are subject to
change depending on the status of the system development.
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